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Sparklight® Network Designed to Handle Increased Usage 
  

March 27, 2020 – Phoenix, AZ – Whether working from home, taking a class online, tuning into a fitness 

program, or live streaming a religious service, a reliable internet connection is more essential now than 

ever – and Sparklight’s network is designed to handle the demand.  

“We understand the importance of fast and reliable online connectivity under normal circumstances, 

but especially now when people throughout our communities are accessing work, education, 

entertainment, and other content from home due to the coronavirus (COVID-19) pandemic,” said Ken 

Johnson, Senior Vice President of Technology Services. 

Over the past three years, the company has invested more than $600 million in technology, equipment, 

and infrastructure upgrades in the cities and towns it serves in order to bring the fastest and most 

reliable internet to rural communities across the U.S. 

According to Johnson, the company’s network is engineered with significant reserve capacity to handle 

shifts in usage patterns. “It is not uncommon to see traffic spikes that escalate network utilization by 30 

to 40 percent in conjunction with major news stories, election cycles, large sporting events, and even 

major game releases or updates. Our network is designed to support these surges. At this time, the load 

on our network is very similar to these crests, only sustained for a longer period of time,” Johnson said.  

Normal peak customer usage occurs on evening and weekends when customers are home from work 

and school, often streaming and gaming on multiple devices. Usage is generally lowest between 5 a.m. 

and 5 p.m., local time, on weekdays. Johnson said the company has seen a slight shift in usage patterns 

within the past two weeks.  

“Now that customers are online more during those daytime hours, we’re experiencing increased usage 

but the impact on our network continues to be manageable,” Johnson said. “Although more customers 

are at home and accessing the internet during historically off-peak times, their activities are generally 

less data-intensive and use significantly less bandwidth than streaming and gaming. We want our 

customers to know that there is currently substantial capacity on our network to handle the increased 

online activity.” 

The company will continue to test, monitor, and enhance its systems to support customer usage 

throughout the crisis.  

“Our engineers and technicians are staffing our network operations centers 24/7 to provide optimal 

network performance and reliability for our communities,” Johnson said.  

More information about customer support during the coronavirus (COVID-19) pandemic can be found at 
one2one.sparklight.com. 

 
### 

About Sparklight  
Sparklight® is a leading broadband communications provider and part of the Cable One family of brands, which 

http://one2one.sparklight.com/


serves more than 900,000 residential and business customers in 21 states. Sparklight provides consumers with a 
wide array of connectivity and entertainment services, including high-speed internet and advanced WiFi solutions, 
cable television and phone service. Sparklight Business provides scalable and cost-effective products for businesses 
ranging in size from small to mid-market, in addition to enterprise, wholesale and carrier customers. 

CONTACT: 
Trish Niemann 
Senior Director, Corporate Communications  
602.364.6372 
patricia.niemann@sparklight.biz  

mailto:patricia.niemann@sparklight.biz

